DEPARTMENT OF HEALTH & HUMAN SERVICES
Centers for Medicare & Medicaid Services

Center for Beneficiary Choices

7500 Security Boulevard, Mail Stop C1-05-17 CENTERS for MEDICARE & MEDICAID SERVICES
Baltimore, Maryland 21244-1850

Health Plan Benefits Group

DATE . Cctober 24,2003
NOTE TO : Al Medicare Managed Care Organi zations

SUBJECT : CM5 Goup Health Plan (GHP) System Monthly Operating
Schedul e for Cal endar Year 2004

PLEASE !!!

G VE A COPY OF THE SCHEDULE AND TH S LETTER TO EVERYONE

I N YOUR ORGANI ZATI ON WHO NEEDS THI S | NFORVATI ON!

The nonthly operating schedule for the CM5, GHP System for

Cal endar year 2004 is enclosed. Included is a description of the
various target dates. It is also available on our website at

CMB. HHS. Gov/ Heal t hPl ans/ Systens, and in the Plan Communi cati ons
Users @ui de dated Septenber 2003.

Any questions about this schedule can be sent to the Center for
Beneficiary Choices (CBC), Division of Enrollnment and Paynent
Operations (DEPO). Pl ease contact your Central Ofice Health

| nsurance Speci alist. (See encl osure)

Qur FAX nunber is 410-786-0322 and our mailing address is:
Cvs/ CBC/ DEPO, Cl1-05-17
7500 Security Bl vd.
Baltinore, MD 21244-1850

Si ncerely,

Marl a K. Kil bourne

Director

Di vi sion of Enroll nent

and Paynment Operations, CBC

Encl osur es



Central O fice Health Insurance Specialist:

Bost on:

New Yor k:

Phi | adel phi a:
At | ant a:

Chi cago:
Dal | as:
Kansas City:

Denver:

San Fr anci sco:

Seattl e:

Jacqul i ne Buise at (410) 786-7607
Juan Lopez at (410) 786-7621
Janmes Dorsey at (410) 786-1143
Brenda Hi cks at (410) 786-1159
Jani ce Bailey at (410) 786-7603
Joanne Weller at (410) 786-5111
A oria Webster at (410) 786-7655
Luigi Distefano at (410) 786-7611

Ed Howard at (410) 786-6368 or
Ji mLogan at (410) 786-7625

Davi d Evans at (410) 786-0412



